
LUS QHIA MUS THOV WISCONSIN 
COV KEV PAB CUAM RAU KEV MOB 

NKEEG THIAB KEV NOJ HAUS

Ntawm no yog ib cov lus qhia mus thov cov kev pab hauv BadgerCare Plus, 
Family Planning Only Services, Medicaid rau Cov Laus, cov Dig Muag los yog 
Xiam OoB Qhab thiab FoodShare Wisconsin. BadgerCare Plus thiab Medicaid 
yog Wisconsin ob hom kev pab kho mob nkeeg. FoodShare Wisconsin muab 
nyiaj yuav khoom noj pab koj yuav khoom noj.

Cov lus qhia no yuav qhia koj tias: 

  Leej twg thiaj yuav ua npe tau txais kev pab
  Yuav thov li cas thiab mus thov qhov twg
  Tej yam koj yuav tau hais qhia rau peb paub
  Tej ntaub ntawv pov thawj koj yuav tau muaj
  Yuav qhia tej kev pauv hauv koj tsev neeg li cas
  Koj cov cai 
  Hais txog lub rooj taug kev ncaj ncees
  Cov kev pab muaj dab tsi thiab dab tsi

Qhov chaw khiav hauj lwm muab kev pab ntawm koj (your agency) yuav pab tau koj ua 
ntawv thov thiab. Qhov chaw no kuj yuav qhia tau rau koj paub seb cov kev pab muaj li 
cas thiab pab koj ua daim ntawv thov.

Cov chaw community access points ntawm koj xws li cov community centers, Boys and 
Girls Clubs thiab cov chaw kho mob kuj yuav pab tau koj ua ntawv thov thiab. Yuav kom 
paub seb puas muaj ib lub koom txoos (organization) nyob cheeb tsam ntawm koj los 
yog xav tau qhov chaw nyob thiab tus xov tooj ntawm qhov chaw khia hauj lwm ntawm 
koj, mus rau ntawm dhs.wi.gov/forwardhealth thiab nias rau ntawm Get Help Applying 
for Health and Nutrition Benefi ts. Yog koj tsis muaj los yog tsis paub siv Internet, hu rau 
Member Services ntawm 1-800-362-3002 thiab nug seb puas muaj ib qhov chaw access 
point hauv cheeb tsam koj nyob.



Mus saib phab 4 kom paub txog tsoom fwv cov cai hais txog cov tseem nyob rau qhov txom nyem (federal poverty level 
(FPL) thiab kev pab cuam cov cai hais txog cov nyiaj tau los tsis pub tshaj.
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LEEJ TWG THIAJ YUAV UA TAU NPE TXAIS 
KEV PAB BADGERCARE PLUS STANDARD 

THIAB BENCHMARK PLANS

LEEJ TWG THIAJ YUAV UA TAU NPE TXAIS 
KEV PAB MEDICAID

QHOV TWG (PLAN) YOG QHOV KOJ YUAV 
MUAJ NPE TAU TXAIS KEV PAB 

Tej zaum koj yuav ua tau npe txais kev pab, yog hais 
tias koj yog Wisconsin ib tus pej xeem neeg, thiab:

• Koj tsev neeg cov nyiaj tau los nyob rau ntawm los   
 yog qis dua qhov kev pab cuam tau teev tsis pub   
 tshaj txhua hli *, thiab 
• Koj yog ib tus pej xeem neeg Mis Kas los yog ib tus  
 neeg nkag teb chaws raws cai, thiab
 ◦Yog ib tus me nyuam (txij thaum yug los mus txog  
  hnub nyoog 19 xyoos) los yog 
 ◦Ib tus poj niam cev xeeb tub lawm, los yog 
 ◦Ib tus niam/txiv los yog tus txheeb ze uas nyob   
  nrog thiab tu ib tus me nyuam, los yog
 ◦Ib tus niam/txiv uas muaj me nyuam nrog niam   
  qhuav txiv qhuav nyob (foster care), los yog 
 ◦Ib tus hluas tawm ntawm niam qhuav txiv qhuav   
  mus, los yog
 ◦Ib tus neeg ua liaj ua teb uas nws yog ib tus niam/  
  txiv ua hauj lwm rau nws tus kheej.

Koj yuav tau them qhov premium, yog hais tias koj 
yog:

• Ib tus me nyuam uas tsev neeg cov nyiaj tau los siab  
 dua 200% ntawm FPL*.
• Ib tus niam/txiv, niam tshiab/txiv tshiab los yog ib  
 tus txheeb ze uas tu ib tus me nyuam uas cov nyiaj   
 tau los nyob txij 150% mus rau 200% ntawm FPL*.
• Ib tus niam/txiv uas ua hauj lwm rau nws tus kheej,  
 niam tshiab/txiv tshiab los yog ib tus txheeb ze uas  
 tu ib tus me nyuam uas cov nyiaj tau los siab tshaj   
 200% ntawm FPL*.

Cov tsev neeg muaj npe tau txais kev pab hauv Badger-
Care Plus yuav tau txais kev pab them tej nuj nqis kho 
mob los ntawm Standard los yog Benchmark Plan.

Standard Plan
Cov me nyuam, cov poj niam cev xeeb tub, cov niam/
txiv thiab cov txheeb ze uas tu ib tus me nyuam uas 
tsev neeg cov nyiaj tau los siab mus txog 200% ntawm 
FPL* yuav muaj npe tau txais kev pab hauv Standard 
Plan

Benchmark Plan
Cov me nyuam, cov poj niam cev xeeb tub, cov niam/
txiv thiab cov txheeb ze uas tu ib tus me nyuam uas 
tsev neeg cov nyiaj tau los nyob rau ntawm los yog siab 
tshaj 200% ntawm FPL* yuav muaj npe tau txais kev 
pab hauv Benchmark Plan.

Nrog nco: Cov Tsev Neeg Uas Lawv Ua Hauj 
Lwm Rau Tus Kheej

Yog koj tsev neeg cov nyiaj tau los, nrog rau cov nyiaj 
tau los ntawm qhov ua hauj lwm rau tus kheej, nyob rau 
ntawm los yog qis dua 200% ntawm FPL* uas tsis tau 
muab tej khoom poob nqis (depreciation) nrho tawm, 
yuav muaj npe tau txais kev pab hauv Standard Plan. Yog 
koj tsev neeg cov nyiaj tau los siab tshaj 200% ntawm FPL*, 
yuav muab koj tej khoom poob nqis los xam zaum ob nrho 
tawm hauv koj cov nyiaj tau los ntawm koj qhov hauj lwm 
ua rau tus kheej.

Yog qhov nrho tawm cov khoom poob nqi no ua rau koj 
tsev neeg cov nyiaj tau los poob qis tshaj tus ciam nyiaj tau 
los tsis pub tshaj txhua hli (monthly income limit), tsev 
neeg yuav muaj npe tau txais kev pab hauv Benchmark 
Plan.

Koj kuj yuav ua tau npe txais Medicaid yog hais tias koj 
yog xeev Wisconsin ib tus pej xeem neeg, thiab:

• Hnub nyoog 65 los tshaj saud, dig muag tsis pom  
 kev los yog muaj mob xiam oob qhab, thiab
• Koj tsev neeg cov nyiaj tau los nyob rau ntawm los  
 yog qis dua qhov kev pab cuam tau teev tsis pub tshaj  
 txhua hli *, thiab
• Koj yog ib tus pej xeem neeg Mis Kas los yog ib tus  
 neeg nkag teb chaws raws 

Koj yuav tsis tau them qhov premium, yog hais tias 
koj yog:

• Ib tus me nyuam ntawm ib tus tswv cuab hauv pab   
 pawg neeg American Indian los yog Alaskan Native  
 uas tsev neeg cov nyiaj tau los nyob rau ntawm los   
 yog qis dua 300% ntawm FPL*.
• Ib tus poj niam cev xeeb tub hnub nyoog 19 thiab   
 siab dua saud.
• Ib tus poj niam cev xeeb tub hnub nyoog qis dua 19  
 uas cov nyiaj tau los nyob rau ntawm los yog qis dua  
 300% ntawm FPL*.
• Ib tus hluas tawm ntawm niam qhuav txiv qhuav   
 mus.



LEEJ TWG THIAJ MUAJ NPE TAU TXAIS 
COV KEV PAB CUAM UAS TSIS PAB TXHUA YAM  

Cov me nyuam hnub nyoog qis dua 19 xyoos uas tsev 
neeg cov nyiaj tau los siab tshaj 150% ntawm FPL* uas 
muaj ntawv pov hwm mob nkeeg (health insurance) 
thiab cov poj niam cev xeeb tub uas cov nyiaj tau los 
siab tshaj 300% ntawm the FPL* kuj yuav muaj npe tau 
txais kev pab hauv BadgerCare Plus Deductible Plan 
thiab. Yog xav paub ntxiv txog Deductible Plans, mus 
saib phab 10.

Kev Pab Npaj Muaj Tub Ki 
Tej zaum koj kuj yuav tau txais Cov Kev Pab Npaj 
Muaj Tub Ki (Family Planning Only Services) thiab 
yog hais tias koj tsev neeg cov nyiaj tau los txhua hli qis 
tshaj 300% ntawm FPL*.

Thov nco tias, cov kev pab hauv qhov Kev Pab Npaj 
Muaj Tub Ki yog ib qho kev pab uas pab tsis tas txhua 
yam thiab tej zaum koj yuav muaj npe tau txais kev pab 
hauv BagderCare Plus Standard Plan los yog Bench-
mark Plan uas yog pab txhua yam.

Kev Pab Kuaj Cev Xeeb Tub 
Qhov Kev Pab Kuaj Cev Xeeb Tub (Prenatal Services) 
no yog pab rau mus kuaj cev ntsig txog cev xeeb tub 
rau cov poj niam uas tsis tau kev pab los ntawm  
BadgerCare vim lawv kev nkag teb chaws thiab kev 
ua pej xeem neeg Mis Kas. Mus saib BadgerCare Plus 
Standard thiab Benchmark plans cov cai hais txog qhov 
no.

Yog hais tias koj tsis yog ib tus pej xeem neeg Mis Kas 
los ib tus neeg nkag teb chaws raws cai, tej zaum koj 

kuj yuav tau txais cov kev pab rau xwm txheej ceev  
(Emergency Services) los yog BadgerCare Plus Prenatal 
Services. Koj kev nkag teb chaws nyob li cas ntawd yuav 
tsis muab qhia rau United States Citizenship los yog yav tas 
los hu ua Immigration Services (INS).

Kev Pab Thaum Muaj Xwm Ceev
Kev Pab Thaum Muaj Xwm Ceev (Emergency Ser-
vices) tsuas pab rau ib lub sij hawm luv luv rau cov neeg 
uas muaj mob ceev es lawv tsis muaj npe tau txais kev 
pab hauv BadgerCare Plus los yog Medicaid vim lawv 
kev nkag teb chaws thiab kev ua pej xeem neeg Mis 
Kas.

Kev pab thaum muaj xwm ceev tsuas them rau qhov 
mob uas ceev heev xwb. Ib qhov mob ceev yog ib qhov 
yuav ua teeb meem loj rau koj yog tsis nrhiav kev kho 
tam sid.

BadgerCare Plus Core Plan
Qhov BadgerCare Plus Core Plan yog pab rau cov uas 
lawv tsis muaj cov me nyuam tos lawv pab hnub nyoog 
qis dua 19 nrog lawv nyob lawm. Vim muaj neeg coob 
heev xav tau qhov kev pab no, nws tsis muaj chaw 
txaus rau sawv daws. Txawm yuav tsis muaj chaw txaus 
rau sawv daws tam sim no los, Department of Health 
Services tau tsim muaj ib qho chaw rau sawv daws tso 
npe tos es yog thaum muaj qheb txais ces ho muab 
sawv daws nkag rau.

Yog xav paub txog Core Plan qhov tso npe tos, mus 
rau ntawm badgercareplus.org/core.

BadgerCare Plus Basic Plan
Qhov Basic Plan yog rau cov neeg uas muaj npe tos rau 
ntawm daim Core Plan. Qhov no tsuas pab rau qeev 
yam xwb.

Yuav ua npe rau daim Basic Plan, koj yuav tau them ib 
qho premium txhua hli thiab muaj raws li BadgerCare 
Plus Core Plan cov cai nram qab no:

• Yog xeev Wisconsin ib tus pej xeem neeg;
• Yog ib tus pej xeem neeg Mis Kas los yog muaj ntaub  
 ntawv nkag teb chaws raws cai
• Muaj hnub nyoog 19 mus rau 64;
• Tsis muaj cov me nyuam tos yus pab, hnub nyoog qis  
 dua 19 xyoos nrog koj nyob;
• Cev tsis xeeb tub;
• Tsev neeg cov nyiaj tau los nyob rau ntawm los yog   
 qis dua 200% ntawm FPL*;
• Tsis muaj ntawv pov hwm mob nkeeg thaum lub sij  
 hawm koj thov Core Plan pab los yog hauv 12 lub 
 hlis ua ntej koj thov kev pab, ntshe koj ho muaj qhov  
 hais tau txaus ntseeg tias yog vim li cas koj ho tsis
 tau ntawv pov hwm mob nkeeg no xwb (yog xav   
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Yuav tso cai rau cov tsev neeg nrho tawm feem ntau 
ntawm cov nyiaj siv mus yuav khoom los khiav qhov lag 
luam, tshwj qhov nyiaj txais yuav vaj tse (mortgage), nyiaj 
txais ua lag luam (principal of business loans) thiab yuav 
tej khoom siv mus ntev (capital assets or durable goods). 
Yuav tsum muab cov nyiaj xam rau cov khoom poob nqi 
(depreciation costs) no cais nyias rau nyias thiab tsuas 
muab coj los xyuas thaum tsev neeg cov nyiaj tau los siab 
tshaj 200% ntawm FPL* lawm xwb.

Mus saib phab 4 kom paub txog tsoom fwv cov cai hais txog cov tseem nyob rau qhov txom nyem (federal poverty level 
(FPL) thiab kev pab cuam cov cai hais txog cov nyiaj tau los tsis pub tshaj.



Koj yuav thov tau kev pab FoodShare thiab kev kho mob nkeeg tib lub sij hawm online rau ntawm  ACCESS.wi.gov.

BadgerCare Plus (Standard, Benchmark, Prenatal Care, 
Core thiab Basic Plans) thiab Family Planning Only Ser-
vices Cov Nyiaj Tau Los Txhua HliTsis Pub Tshaj (Monthly 
Income Limits)

Cov Neeg 
Nyob Hauv 
Tsev Neeg

100% FPL 150% FPL 200% FPL 300% FPL

1 $  907.50 $1,361.25 $1,815.00 $2,722.50

2 $1,225.83 $1,838.75 $2,451.67 $3,677.50

3 $1,544.17 $2,316.25 $3,088.33 $4,587.50

4 $1,862.50 $2,793.75 $3,725.00 $5,587.50

5 $2,180.83 $3,271.25 $4,361.67 $6,542.50

6 $2,499.17 $3,748.75 $4,998.33 $7,497.50

Rau ib tus neeg los ntxiv twg, ntxiv:
$318.33 $477.50 $636.67 $955.00

Medicaid Cov Nyiaj Tau Los Txhua Hli thiab Cov 
Khoom Muaj Nqis Tsis Pub Tshaj (Monthly Income 
and Asset Limits)

Medicare Savings Program Cov Nyiaj Tau Los Txhua 
Hli thiab Cov Khoom Muaj Nqis Tsis Pub Tshaj 
(Monthly Income Limits and Assets) (los yog hu ua 
Medicare Premium Assistance)

Medicare Savings Program Tej Khoom 
Muaj Nqis

Nyiaj Tau Los 
Tsis Pub Tshaj 
Txhua Hli

Qualifi ed Medicare Benefi ciary 1 
Person (1 leeg)

$6,680 $   902.50

Qualifi ed Medicare Benefi ciary 2 
People (2 leeg)

$10,020 $1,214.17

Specifi ed Low-Income Medicare 
Benefi ciary 
1 Person (1 leeg)

$6,680 $1,083.00

Specifi ed Low-Income Medicare 
Benefi ciary 
2 People (2 leeg)

$10,020 $1,457.00

Specifi ed Low-Income Medicare 
Benefi ciary Plus 
1 Person (1 leeg)

$6,680 $1,218.38

Specifi ed Low  Income Benefi ciary 
+   2 People  (2 leeg)

$10,020 $1,639.13

Qualifi ed Disabled Working 
Individual   1 Person (1 leeg)

$4,000 $1,805.00

Qualifi ed Disabled Working Indi-
vidual   2 People (2 leeg)

$6,000 $2,428.33

Hom Tej Khoom 
Muaj Nqis

Nyiaj Tau Los Tsis Pub 
Tshaj Txhua Hli

Medicaid Standard Plan 
— 1 leeg

$2,000 $533.11 + lub nqi tsev 
siab txog  $224.67

Medicaid Standard Plan 
— 2 leeg

$3,000 $806.05 + + lub nqi 
tsev siab txog  $337.00

Medicaid Deductible
1 leeg

$2,000 $591.67

Medicaid Deductible
2 leeg

$3,000 $591.67

Home/Community Based 
Waivers

$2,000 $2,022

Institutional Medicaid $2,000 $2,022

Medicaid Purchase Plan 
— 1 leeg

$15,000 $2,256.25

Medicaid Purchase Plan 
— 2 leeg

$15,000
Applicant 

Only

$3,035.42
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COV NYIAJ TAU LOS TSIS PUB TSHAJ 
TXHUA HLI THIAB COV KHOOM MUAJ NQIS 

RAU COV HEALTH CARE PLANS 
Cov nyiaj tau los muab teev nram qab no yog muab 
raws li Tsoom Fwv Teb Chaws Tus Ciam Ntsuas Txog 
Cov Tseem Txom Nyem (Federal Poverty Level (FPL) 
cov cai thiab/los yog tsoom fwv teb chaws cov kev pab 
cuam cov cai. Cov cai siv no yog suav txij xyoo 2011. 
Cov nyiaj no ib xyoos twg kuj yuav pauv me ntsis. Yog 
xav tau cov cai no, mus saib ntawm 
dhs.wi.gov/em/customerhelp.

Piv txwv rau ib tsev neeg:  Muaj leej niam cev xeeb tub 
lawm, muaj leej txiv thiab ib tus me nyuam ces muab 
suav tias yog ib tsev neeg muaj 4 leeg, qhov no yog 
suav tus me nyuam tseem tsis tau yug nrog thiab.

 paub txog qhov hais tau txaus ntseeg no mus saib   
 ntawm badgercareplus.org/core);
• Tsis muaj npe tau txais ntawv pov hwm mob nkeeg
 los ntawm tus tswv hauj lwm hauv lub hlis uas koj   
 thov Core Plan pab los yog 3 lub hlis tom ntej;
• Tsis tau muaj ntawv pov hwm mob nkeeg los ntawm  
 tus tswv hauj lwm hauv 12 lub hlis ua ntej koj thov   
 Core Plan pab, ntshe koj ho muaj qhov hais tau txaus  
 ntseeg tias yog vim li cas koj ho tsis ua npe txais yuav  
 qhov ntawv pov hwm mob nkeeg ntawd no xwb;   
 thiab 
• Tsis tau txais BadgerCare Plus, Medicaid los yog   
 Medicare.

CCov nyyiaj tau u los noo yog mmuab raawws li tssoom fwwv tebb chaws cov cai, uas ccov nyiiaja  no ibib xyooss twg kkuj yuavv nce mme ntsiss ntxiv. 
YYog xaav tau ccov cai no, muus rau nntawm dhs.wi.gov/em/customerhelp loss yog huu rau 11-800-3362-30002.



LEEJ TWG THIAJ YUAV THOV TAU FOOD-
SHARE
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Cov nyiaj tau los tas nrho txhua hli (gross income) yog cov tau los ua ntej nrho se tawm; qhov tau tiag (net income) yog qhov tom qab ntawd.

•  Tsis hais leej twg los yeej thov tau FoodShare. Tab sis  
  yuav kom koj muaj npe tau txais kev pab mas, yog;
•  Koj tsev neeg cov nyiaj tau los nyob rau ntawm los yog  
  qis dua qhov kev pab cuam tau teev tsis pub tshaj txhua  
  hli (mus saib lub table hauv qab no), thiab
• Koj yog xeev Wisconsin ib tus pej xeem neeg, thiab
• Koj los yog cov neeg hauv koj tsev neeg yog pej xeem  
  neeg Mis Kas los yog ib tus pej xeem ntawm lwm lub  
  teb chaws uas tuaj nyob hauv teb chaws Mis Kas raws cai  
  thiab nyob ruaj mus li.

Yog koj tsev neeg cov nyiaj tau los nyob qis dua qhov tsis 
pub tshaj txhua hli (saib lub table hauv qab no) ces tej 
zaum koj yuav muaj npe tau txais FoodShare. Yuav muaj 
ib co credits rau koj cov nyiaj them rau chaw nyob, nyiaj 
them zov thiab yug me nyuam (child care and child 
support), coj los lov tawm ntawm koj qhov nyiaj tau los 
txhua hli uas tseem tsis tau nrho se tawm kom tau koj 
qhov nyiaj tau los tiag (net income.)

Qhov nyiaj pab FoodShare yuav tau npaum cas ntawd yog 
nyob ntawm cov neeg coob los tsawg hauv koj tsev neeg 
thiab seb koj cov nyiaj tau los tiag txhua hli (net monthly 
income) ntau los tsawg.

Cov tswv cuab muaj npe tau txais FoodShare yuav tau 
txais kev pab mus nrhiav hauj lwm thiab mus kawm ua 
hauj lwm rau ntawm FoodShare Employment Training 
Program (FSET). Yog xav paub ntxiv txog FSET, hu rau 
koj qhov chaw khiav hauj lwm muab kev pab los yog hu 
rau tus xov tooj pab cov tswv cuab ntawm 1-800-362-
3002.

FoodShare Cov Nyiaj Tau Los Txhua Hli Tsis Pub 
Tshaj

Cov Neeg 
Nyob Hauv 
Tsev Neeg 

Nyiaj Tau Los Tas 
Nrho Ua Ntej Rho Se 
Tawm Tsis Pub Tshaj 

Txhua Hli

Myiaj Tau Los Tiag 
Tiag Tsis Pub Tshaj 

Txhua Hli 

1 $1,806 $   903

2 $2,430 $1,215

3 $3,052 $1,526

4 $3,676 $1,838

5 $4,300 $2,150

6 $4,922 $2,461

7 $5,546 $2,773

8 $6,170 $3,085
9* $6,794* $3,397*

*Rau ib tus neeg twg uas muab los ntxiv, muab $624 
ntxiv rau qhov nyiaj tau los txhua hli ua ntej nrho se 
tawm (gross monthly income) thiabmuab $312 ntxiv 
rau qhov nyiaj tau los tiag (net monthly income). Cov 
nyiaj tau los tsis pub tshaj rau FoodShare yog muab 
raws li tsoom fwv teb chaws cov cai uas siv suav txij 
xyoo 2011. Cov nyiaj no ib xyoos twg kuj yuav pauv me 
ntsis rau thaum lub 10 hlis (October). Yog xav tau cov 
cai no, mus saib ntawm 
dhs.wi.gov/em/customerhelp.

Thaum koj siv ACCESS mus thov kev pab, koj yuav 
thov cov kev pab kho mob, kev pab npaj muaj tub ki 
thiab kev pab rau kev noj haus tau tib lub sij hawm.

Ua Ntawv Xa Mus Thov, Thov Hauv Lub Xov Tooj los 
yog Mus Kiag Tus Kheej
Yog hais tias koj yog:

• Ib tus neeg laus, dig muag tsis pom kev, muaj mob   
 xiam oob qhab, los yog
• Muaj cov me nyuam hnub nyoog qis dua 19 xyoos   
 nrog koj nyob,

Yuav Thov Pab Kho Mob thiab 
FoodShare Li Cas

Thov Online ntawm ACCESS.wi.gov
ACCESS.wi.gov yog ib txoj kev yooj yim rau koj thov 
thiab tswj koj cov kev pab thiab tsis muaj leej twg paub. 
Mus rau access.wi.gov, nias rau ntawm Create an 
Account.

Tom qab koj muaj koj tus MyACCESS account lawm, ces 
koj yuav thov tau online. Yog xav paub ntxiv seb yuav siv 
koj tus MyACCESS account li cas, mus saib 
MyACCESS  nyob phab 16.



Hu rau qhov chaw khiav hauj lwm ntawm koj (your agency) yog koj xav kom pab koj mus muab tej ntaub ntawv pov 
thawj (proof/verifi cation). Lawv yuav pab koj.
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YOG KOJ THOV KEV PAB NO KOJ YUAV 
TSUM MUAJ DAB TSIYog Koj Thov Kev Pab No Koj Yuav Tsum Muaj Dab 

Tsi
Cov ntaub ntawv thiab lwm yam teev nram qab no yuav 
tsum muaj rau txhua tus neeg thov kev pab rau  
BadgerCare Plus, Medicaid, Family Planning Only  
Services thiab FoodShare:

• Tus Social Security Number (SSN) (Leej twg uas ua   
 ntawv thov rau Emergency Services los yog Prenatal  
 Services tsis tas muab tus SSN.),
• Hnub yug,
• Kev txij nkawm,
• Muaj leej twg nrog koj nyob ua ke hauv koj tsev thiab  
 sib txheeb li cas,
• Koj nyob rau qhov twg (txoj kev, lub zos, xeev, thiab  
 tus Zip Code),
• Kev ua pej xeem neeg Mis Kas/kev nkag teb chaws,
• Kev ua hauj lwm nrog rau tus tswv hauj lwm los yog  
 qhov chaw ua hauj lwm lub npe, chaw nyob, thiab tus  
 xov tooj,
• Nyiaj tau los (nyiaj tau los ntawm hauj lwm ua rau tus  
 kheej, nyiaj tau los tom hauj lwm, thiab seb them tuab  
 npaum li cas thiab tau npaum li cas),
• Lwm yam nyiaj tau los (nyiaj them pab yug me   
 nyuam, nyiaj qub tub rog, nyiaj Social Security, nyiaj  
 poob kam, thiab lwm yam),
• Khoom muaj nqis (yog thov Medicaid), thiab
• Yog thov BadgerCare Plus thiab Medicaid: yuav tau
 qhia txog lwm hom ntawv pov hwm mob nkeeg los   
 yog ntawv pov hwm mob nkeeg siv tau mus ntev rau  
 tas nrho cov neeg uas thov kev pab rau.

Koj yuav tsum tau thov online rau ntawm  
access.wi.gov (nias rau ntawm Apply For Benefi ts), 

yog hais tias koj:

• Muaj hnub nyoog 19 mus txog 64 xyoos
• Cev tsis xeeb tub,
• Tsis yog ib tus neeg muaj mob xiam oob qhab los dig  
 muag tsis pom kev,
• Tsis muaj npe tau txais kev pab hauv BadgerCare   
 Plus Standard los yog Benchmark Plans, Medicaid los  
 yog Medicare, los yog
• Tsis muaj cov me nyuam, los yog cov me nyuam tsis  
 tau muaj hnub nyoog nrog koj nyob, los yog koj cov  
 me nyuam muaj hnub nyoog 19 xyoos los tshaj saud  
 lawm.

Yog thov hauv xov tooj, hu rau Enrollment Services 
center ntawm 1-800-291-2002 teem kom tau ib lub caij 
mus thov kev pab, los yog koj muaj lus nug dab tsi.

Koj yuav thov tau BadgerCare Plus Standard thiab 
Benchmark Plans, Medicaid thiab FoodShare nyob 
rau ntawm qhov chaw khiav hauj lwm muab kev pab 
ntawm koj:

Ua ntawv xa mus: Yog yuav ua ntawv xa mus thov, 
muab ib daim ntawv thov kev pab (application) los ua 
thov rau ib qhov kev pab cuam uas koj xav tau. Yog 
xav tau ib daim ntawv thov kev pab, hu los yog mus 
cuag qhov chaw khiav hauj lwm muab kev pab ntawm 
koj los yog mus nrhiav ntawm dhs.wi.gov/em/custom-
erhelp.

Hu xov tooj mus thov: qhov chaw khiav hauj lwm 
muab kev pab cov xov tooj muaj nyob rau ntawm 
dhs.wi.gov/em/customerhelp los yog hu rau 1-800-
362-3002. Thov nco tias, yog koj hu xov tooj mus thov 
kev pab mas koj yuav tau hu rau qhov chaw khiav hauj 
lwm muab kev pab es teem kom tau ib lub caij mus 
ntsib lawv.

Mus kiag koj tus kheej: yog xav tau qhov chaw nyob 
ntawm qhov chaw khiav hauj lwm muab kev pab, mus 
saib ntawm dhs.wi.gov/em/customerhelp los yog hu 
rau 1-800-362-3002. Thov nco tias, txawm koj mus kiag 
koj tus kheej los koj yuav tau hu xov tooj mus teem ib 
lub caij mus ntsib lawv. 

Yog koj thov FoodShare, koj yuav tau tham kiag nrog 
ib tus neeg khiav hauj lwm. Kev tham no yuav tham 
hauv lub xov tooj xwb los tau tshwj tias ntshe koj ho 
xav mus tham kiag koj tus kheej tim ntsej tim muag no 
xwb.

Yog xav paub seb koj puas yuav muaj feem tau txais 
kev pab kho mob, kev noj haus thiab lwm yam kev 
pab cuam, mus rau ntawm access.wi.gov thiab nias rau 
ntawm “Am I Eligible”. Am I Eligible yog nyob online 
uas yuav qhia tau rau koj seb qhov kev pab cuam twg 
yog qhov koj thiaj li yuav tau txais. Yog xav paub ntxiv 
txog qhov online no mus saib ACCESS.wi.gov nyob 
phab 16.



Ntaub Ntawv Pov Thawj 
Thaum koj ua ntawv thov kev pab, koj yuav tau qhia 
rau peb paub txog qee yam thiab muab pov thawj rau 
tej cov lus uas koj teb xa tuaj rau koj qhov chaw khiav 
hauj lwm muab kev pab. Yog koj ua ntawv xa mus 
thov, koj yuav tau muab cov ntawv pov thawj xa ua ke 
nrog koj daim ntawv thov. Yog koj mus thov kiag koj 
tus kheej, koj yuav tau nqa tas nrho cov ntaub ntawv 
pov thawj nrog koj mus.

Ntaub ntawv pov thawj tsuas muab rau cov neeg uas 
thov kev pab rau lawv xwb. Thov nco tias, rau Food-
Share thiab Medicaid, koj yuav tau txais credit rau qee 
yam. Rau BadgerCare Plus Standard thiab Benchmark 
plans, koj yuav tau txais credit rau cov nyiaj koj them 
yug me nyuam rau lwm tus. Yuav kom tau credit, koj 
yuav tsum tau qhia tias koj tau them lawm npaum cas 
thiab yuav kom koj muaj ntaub ntawv pov thawj rau 
cov nuj nqis koj them ntawd.

Thov nco: Yog koj twb muab ntawv pov thawj 
qhia tias koj yog pej xeem neeg Mis Kas rau qhov 
chaw khiav hauj lwm muab kev pab lawm, koj 

tsis tas muab ntxiv lawm. Yog koj xav tau kev pab mus 
muab hom ntawv pov thawj twg, nug qhov chaw khiav 
hauj lwm, luag yuav pab koj.

Yuav Xa Tej Ntaub Ntawv Pov Thawj thiab Daim 
Ntawv Thov Mus Rau Qhov Twg
Yog koj thov online rau ntawm access.wi.gov, luag 
yuav muab qhov chaw nyob, tus xov tooj thiab tus fax 
rau koj xa koj cov ntawv mus. Qhov chaw khiav hauj 
lwm muab kev pab yuav tsum tau cov ntaub ntawv pov 
thawj los lis koj daim ntawv thov kev pab. Koj yuav 
muab koj cov ntawv pov thawj suam los yog muab xa 
online rau ntawm ACCESS mus los tau.

Yog koj ua ntawv xa mus thov, koj yuav muab tau qhov 
chaw nyob ntawm qhov chaw khiav hauj lwm uas yog 
hu tus xov tooj 1-800-362-3002 los yog online ntawm 
dhs.wi.gov/em/customerhelp.

Yog koj thov hauv lub xov tooj, koj mus muab tau tus 
xov tooj ntawm 1-800-362-3002 los yog online ntawm 
dhs.wi.gov/em/customerhelp.

Koj yuav tau txais ib tsab ntawv tuaj qhia rau koj paub seb qhov ntawv pov thawj twg yog qhov koj yuav tsum muaj thiab 
yuav xa mus rau qhov twg.
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Thov nco tias, yog koj xav thov hauv lub xov tooj mus 
koj yuav tau hu mus rau qhov chaw khiav hauj lwm 
muab kev pab es teem ib lub caij mus ntsib lawv.
Koj yuav tsum xa cov ntaub ntawv pov thawj kom tas 
npaum li koj yuav ua tau, tab sis koj ho tsis txhob tos 
kom tau tas nrho cov ntaub ntawv pov thawj tso. Hnub 
luag muab kev pab rau koj yog suav txij hnub uas qhov 
chaw khiav hauj lwm muab kev pab txais tau koj daim 
ntawv thov kev pab. Mus saib Hnub Pib Muab Kev 
Pab (See Begin Dates) nyob phab 10 kom paub ntxiv.

Muaj ib co chaw khiav hauj lwm kuj muaj tus faxes 
rau koj xa koj cov ntawv thov kev pab thiab ntawv 
pov thawj mus rau lawv. Yog koj xa fax koj cov ntaub 
ntawv mus rau lawv, nug kom muab lawv tus fax rau 
koj.



Koj qhov chaw khiav hauj lwm yuav kom koj muab ntawv pov thawj rau cov lus koj teb, yog lawv muaj lus nug txog 
qhov twg.
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COV POV THAWJ XAV TAU THIAB TEJ YAM KOJ SIV TAU

Cov Pov Thawj Xav Tau Thiab Tej Yam Koj Siv Tau
BadgerCare 

Plus Medicaid FoodShare

U.S. Citizenship* (Ua Pej Xeem Neeg As Mes Li Kas)
• U.S. phau passport
• U.S. birth certifi cate (daim ntawv pov thawj yug nyob teb chaws As Mes Li Kas)
• Citizenship ID card (Daim ID Pej Xeem Neeg As Mes Li  Kas)
• Adoption papers (Cov ntaub ntawv yuav me nyuam los tu)
• Military record (Ntaub ntawv ua tub rog)
• Hospital record of U.S. birth (Tsev kho mob daim ntawv teev yug nyob teb
      chaws As Mes Li Kas)
• Insurance record with U.S. birth (Ntaub ntawv pov hwm  teev yug nyob teb
      chaws As Mes Li Kas)
• Nursing home admission papers showing U.S. birth (Cov  ntaub ntawv tuaj nyob
      hauv tsev tu neeg laus teev tias yug nyob As Mes Li Kas) 

Yuav Yuav Tsis Yuav

Immigration Status (Kev Nkag Teb Chaws) — Tus twg tsis yog xam xaj As Mes Li 
Kas siv tau nws daim qauv:
• Alien Registration card (Daim npav ntsuab)
• Naturalization certifi cate (Daim ntawv pov thawj ua pej  xeem neeg As Mes Li
     Kas)

Yuav Yuav Yuav

Identity* (Qhia txog tus kheej)
• U.S. passport (phau U.S. passport)
• Military dependent ID card 
• State driver license (Xeev daim ntawv tsav tsheb)  
• Military ID or draft record (Daim ID ua tub rog los yog ntaub ntawv hu mus tua 
      rog)
• School picture ID (Tsev kawm ntawv daim ID muaj duab
• Native American Tribal document 
• Cov me nyuam uas tsis tau muaj hnub nyoog 18 xyoo es thov BadgerCare Plus los
     yog Medicaid, kos npe rau daim Statement of Identity, (F-10154).  Hu rau qhov
     chaw ua hauj lwm muab kev pab ntawm koj mus muab daim foos no.

Yuav Yuav Yuav

Disability (Xiam Oob Qhab) — Tej zaum kuj yuav hais kom koj muab pov thawj rau 
kev xiam oob qhab los yog dig muag yog lub xeev nrhiav tsis tau qhov no.  Yog muaj 
li no, koj yuav tau muab tsab ntawv pom zoo los ntawm State Disability Determina-
tion Bureau los yog tsab ntawv tuaj ntawm Social Security Administration tuaj.

Tsis Yuav Yuav
(yog muaj mob 
xiam oob qhab)

Yuav
(yog muaj mob 
xiam oob qhab)

Assets (Tej Khoom Muaj Nqis)
• Bank statements (ntaub ntawv qhia tuaj ntawm tuam txhab cia nyiaj tuaj)
• Titles
• Contracts
• Deeds
• Life insurance policies, etc. (Cov ntaub ntawv tuav pov hwm txoj sia, thiab lwm 
     yam)

Tsis Yuav Yuav Tsis Yuav

Health Insurance (Ntawv Tuav Pov Hwm Mob Nkeeg) — Lub Xeev Wisconsin yuav 
nrhiav seb tus tswv hauj lwm puas muaj ntawv tuav pov hwm mob nkeeg rau tus 
neeg thov BadgerCare Plus thiab nws tsev neeg.  Tej zaum yuav hais kom koj muab 
pov thawj txog ntawv tuav pov hwm mob nkeeg ntawm tus tswv hauj lwm yog hais 
tias lub xeev mus muab tsis tau.

Yuav Tsis Yuav Tsis Yuav

Child Support Paid or Received (Nyiaj them yug me nyuam them mus los yog tau 
txais) — Koj yuav siv tau:
• Tsev hais plaub daim ntawv txiav txim
• Ntaub ntawv teev kev them tuaj lwm lub xeev tuaj
Yog koj them los yog tau nyiaj them yug me nyuam nyob hauv Wisconsin, koj qhov 
chaw ua hauj lwm muab kev pab yuav muab tau cov pov thawj.  Yog hais tias muab 
tsis tau, koj yuav tau muab kom tau pov thawj.

Yuav Yuav Yuav



COV POV THAWJ XAV TAU THIAB TEJ YAM KOJ SIV TAU

Cov Pov Thawj Xav Tau Thiab Tej Yam Koj Siv Tau
Badgercare 

Plus
Medicaid FoodShare

Income (Nyiaj tau los) — Pov thawj ntawm txhua yam nyiaj khwv tau los rau txhua tus 
nyob hauv tsev neeg uas ua hauj lwm.
• Check stubs (cov tw tshev)
• Daim ntawv Employer Verifi cation of Earnings (EVF-E) tau los ntawm tus tswv hauj 
      lwm qhia txog koj cov nyiaj ua hauj lwm tau los
• Ib tsab ntawv ntawm koj tus tswv ua hauj lwm. Yog koj xaiv qhov muab ib tsab 
      ntawv, tsab ntawv yuav tsum muaj txhua yam li cov lus nug hauv daim EVF-E. Ceeb
      Toom: Yog koj xav siv daim ntawv EVF-E, nug qhov chaw ua hauj lwm muab kev pab
      ntawm koj kom lawv xa ib daim rau koj. Koj tus tswv hauj lwm yuav tsum teb thiab
      kos npe rau daim ntawv no. Thaum ua tiav lawm, muab xa rov qab rau qhov chaw ua 
      hauj lwm muab kev pab.

Yuav Yuav Yuav

Self-Employment Income (Nyiaj tau los ntawm kev ua hauj lwm rov rau yus tus kheej) 
— Pov thawj ntawm cov nyiaj khwv tau los rau txhua tus hauv tsev neeg uas nws rov 
ua hauj lwm rau nws tus kheej.
• Cov qauv ntaub ntawv ua se
• Ib daim ntawv qhia txog Self-Employment Income Report. Hu mus nug qhov chaw 
      ua hauj lwm muab kev pab kom tau daim ntawv no.

Yuav Yuav Yuav

Other Income (Lwm yam nyiaj los) — Koj yuav tsum muab kom tau pov thawj rau 
txhua yam nyiaj tau los rau txhua tus hauv koj tsev neeg, xws li cov nyiaj Social Security, 
Supplemental Security Income, nyiaj them yug tus poj niam/txiv, nyiaj them yug me 
nyuam, nyiaj raug mob los yog them rau kev muaj mob, paj tau los ntawm cov nyiaj tso 
noj paj, Veterans Benefi ts (nyiaj ua tub rog), workers compensation (nyiaj ua hauj lwm 
raug mob), unemployment insurance (nyiaj poob hauj lwm), lwm yam.  Koj yuav siv tau: 
• Pension statement (cov ntawv qhia txog cov nyiaj laus)
• Current award letter (ntawv qhia txog tau nyiaj rau lub sij hawm no)
• Daim tshev rau cov nyiaj Social Security los yog  Supplemental Security Income 

Yuav Yuav Yuav

Pregnancy (Cev Tsis Tab Seeb)— Koj siv tau daim ntawv koj tus kws kho mob sau qhia 
hais tias koj cev tsis tab seeb lawm nrog rau hnub koj yuav los so. Yuav Yuav Tsis Yuav
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COV NTAUB NTAWV POV THAWJ KOJ YUAV TSUM MUAJ THIAB SIV TAU, YOG KOJ XAV TAU QHOV CREDIT
Cov Ntaub Ntawv Pov Thawj Koj Yuav Tsum Muaj thiab Siv Tau, Yog 
Koj Xav Tau Qhov Credit

BadgerCare 
Plus Medicaid FoodShare

Cov Ntaub Ntawv Pov Thawj Koj Yuav Tsum Muaj thiab Siv Tau, Yog Koj Xav Tau 
Qhov Credit

Nqi Xauj Tsev Nyob — Ib cov ntaub ntawv uas koj siv tau:
• Daim ntawv cog lus xauj tsev
• Daim tw/daim ntawv them nqi xauj tsev los ntawm tus tswv tsev
• Ntaub ntawv them cov nyiaj qev yuav tsev (mortgage payment)

Tsis Yuav Yuav Tsis Yuav

Nqi Kho Mob (ib cov piv txwv kuj yog cov mus ntsib kws kho mob, nqi them rau 
ntawv tuav pov hwm mob nkeeg, nqi them caij tsheb mus los thiab chaw pw mus 
kho mob, nqi them los hniav cuav (dentures), nqi them lub pab rau pob ntseg kom 
hnov lus, nqi them tej khoom cuav muab rau neeg lub cev, xws li qhov muag yas tej 
ntawd (prosthetics); thiab lwm yam.) — Cov ntaub ntawv uas koj siv tau:
• Daim nqi kho mob xa tuaj rau koj them/cov tw muab rau koj (receipts)
• Daim Medicare card qhia tias yog Part “B”
• Ntawv tuav pov hwm mob nkeeg uas muaj qhov nqi them (premium), qhov nyiaj
     pab nrog them (copayment),
• Los yog qhov nyiaj koj them ua ntej luag pab them qhov nqi kho mob (deductible)
• Nqi tshuaj los yog hwj tshuaj muaj tus nqi nyob ntawm daim ntawv lo (label)

Tsis Yuav Yuav Yuav



Yog xav paub ntxiv txog lub rooj mloog kev ncaj ncees (Fair Hearings), mus rau ntawm dhs.wi.gov/em/customerhelp los 
yog hu rau 1-800-362-3002.10

pab, tej zaum koj yuav tau txais kev pab them rau qhov 
ntawd thiab, yog hais tias koj:

• Muaj npe tau txais Medicaid
• Yog ib tus poj niam cev xeeb tub muaj npe tau txais  
 kev pab hauv Standard los yog Benchmark Plan
• Ib tus hluas tawm hauv niam qhuav txiv qhuav (foster  
 care) mus 
• Yog ib tus me nyuam, ib tsev neeg los yog ib tus tib  
 neeg uas tu ib tus me nyuam es tsev neeg cov nyiaj  
 tau los nyob rau ntawm los yog qis dua 150% ntawm  
 FPL
• Muaj npe tau txais kev pab npaj muaj tub ki (Family  
 Planning Only Services)

Yog koj xav thov kom pab them rau cov nuj nqis kho 
mob yav dhau los, koj yuav tau xa ntawv pov thawj 
(nrog rau ntawv pov thawj rau cov nyiaj tau los) rau tas 
nrho 3 lub hlis tas los uas koj thov kom pab. Koj yuav 
thov kom pab rau yav dhau los thaum twg los tau.

Deductible Plans rau BadgerCare Plus for Families 
thiab Medicaid
“Deductible” plan yog rau cov uas muaj nuj nqis kho 
mob ntau es tsis tau txais kev pab hauv BadgerCare 
Plus Standard los yog Benchmark Plan los yog  
Medicaid vim rau qhov tsev neeg cov nyiaj tau los siab 
dhau.

Yog luag tsis kam muab kev pab rau koj vim koj tsev 
neeg cov nyiaj tau los siab tshaj qhov luag tau teev tseg 
lawm, tab sis koj ho muaj txhua yam raws li qhov kev 
pab cuam cov cai, tej zaum koj kuj yuav tau txais kev 
pab ntawm qhov Deductible plan. Tej zaum koj yuav 
tau txais kev pab yog hais tias koj yog:

 Ib tus poj niam cev xeeb tub lawm
 Ib tus me nyuam hnub nyoog qis dua 19 xyoos, los  
  yog
 Ib tus laus (hnub nyoog 65 rov saud) los yog ib tus  
  muaj mob xiam oob qhab.

Qhov deductible yog qhov txawv (difference) ntawm 
koj cov nyiaj tau los thiab qhov luag tsis pub tshaj txhua 
hli.

BadgerCare Plus Standard and Benchmark  
Premiums
Tej zaum koj yuav tau them qhov premium xwv kom 
koj thiaj muaj npe tau txais kev pab hauv BadgerCare 
Plus los yog Benchmark plan.

LUS TSEEM CEEB

Hnub Pib muab Kev Pab 
Yog koj muaj npe tau txais kev pab, hnub koj yuav tau 
txais yog;
 
BadgerCare Plus Standard, Benchmark thiab  
Medicaid Plans
Hnub thij 1st ntawm lub hlis uas qhov chaw khiav hauj 
lwm tau txais koj daim ntawv thov kev pab uas koj kos 
npe rau. Mus saib qhov pab them yav dhau los (Back-
dated Coverage) hauv qab no, yog koj muaj nuj nqis 
kho mob 3 lub hlis dhau los ua ntej koj thov kev pab.

BadgerCare Plus Core Plan
Yog koj muaj npe tau txais kev pab, hnub pib muab kev 
pab yuav yog hnub thij 1st los yog thij 15th ntawm lub 
hlis tom ntej, seb hnub twg yog hnub xub los ua ntej. 
Qhov no tsis muaj qhov pab them cov nuj nqis yav 
dhau los.

BadgerCare Plus Basic Plan
Lub hlis pib muab kev pab yog nyob ntawm seb luag 
tau txais qhov koj them premium thaum twg. Qhov no 
yeej keev pib muab kev pab hnub thij 1st ntawm lub 
hlis.

Yog koj them ua ntej 4:30 p.m. hnub thij 15th ntawm 
lub hlis, qhov kev pab yuav pib hnub thij 1st ntawm lub 
hlis tom ntej.

Yog koj them tom qab 4:30 hnub thij 15th ntawm lub 
hlis, qhov kev pab yuav ncua mus 1 lub hlis.

Qhov no tsis muaj pab them cov nuj nqis yav dhau los.

FoodShare
Hnub uas qhov chaw khiav hauj lwm tau txais koj daim 
ntawv thov kev pab muaj npe kos rau yog hnub pib 
muab kev pab rau koj. Qhov no tsuav yog koj “daim 
ntawv thov kev pab” muaj hnub teev rau ntawd, muaj 
koj lub npe, chaw nyob thiab kos koj lub npe rau. Luag 
yuav ua ntawv tuaj qhia rau koj paub seb koj puas yuav 
muaj npe tau txais kev pab. Qhov no yuav tsis pub 
dhau 30 hnub suav txij hnub qhov chaw khiav hauj lwm 
tau txais koj daim ntawv thov kev pab.

Pab Them Yav Dhau Los Rau Kev Kho Mob
Yog koj muaj nuj nqis kho mob 3 lub lub hlis dhau los 
rau ib lub hlis twg ua ntej koj ua daim ntawv thov kev 



Muaj ib cov kev pab koj yuav tau pab nrog them (copayment). Koj tus kws kho mob los yog qhov chaw kho mob 
yuav qhia koj paub seb qhov twg yog qhov muaj qhov pab nrog them (copayment) no.
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Yog koj yuav tau them, koj yuav tau xub them qhov 
premium rau qhov chaw khiav hauj lwm ua ntej koj tau 
txais kev pab. 

Koj tsuas xa qhov them premium thawj zaug mus rau 
qhov chaw khiav hauj lwm ntawm koj xwb. Dua li lwm 
cov ces koj muab xa mus rau:
   BadgerCare Plus
   c/o WI Dept of Health Services
   Box 93187
   Milwaukee, WI 53293-0187

Tsis txhob xa nyiaj ntsuab! (Do not send cash!)

Yog xav paub ntxiv txog premiums mus rau ntawm 
badgercareplus.org los yog ForwardHealth Enrollment 
and Benefi ts handbook. Phau ntawv handbook no kuj 
muaj nyob online ntawm dhs.wi.gov/em/customerhelp 
los yog luag yuav xa ib phau tuaj rau koj tom qab luag 
lis koj cov ntaub ntawv thov kev pab lawm.

Qhia Koj Tej Kev Pauv
Muaj ib cov kev pauv hauv koj tsev neeg yuav tsum 
muab qhia rau qhov chaw khiav hauj lwm paub. Tom 
qab muaj npe tau txais Medicaid los yog BadgerCare 
Plus Plan Family Only Services los yog FoodShare, koj 
yuav tau txais ib tsab ntawv. Tsab ntawv yuav teev txog 
cov kev pauv twg yog cov koj yuav tau qhia paub.

Yog koj tsis qhia paub, koj yuav raug foob thiab rau 
nplua los yog them rov qab rau xeev tej kev pab uas koj 
tsis muaj feem tau txais.

Koj yuav qhia cov kev pauv online ntawm  
access.wi.gov, ua ntawv xa mus los yog mus qhia kiag 
koj tus kheej los tau.

• Rau cov nyiaj pab FoodShare, koj yuav thov kom   
 muaj lub rooj mloog kev ncaj ncees thaum twg los   
 tau thaum koj tseem tau txais kev pab, yog koj tsis   
 pom zoo raws li cov nyiaj pab uas koj tau txais.

Yog xav paub ntxiv txog lub rooj mloog kev ncaj 
ncees, mus rau ntawm dhs.wi.gov/em/customerhelp 
los yog hu rau 1-800-362-3002.

LUB ROOJ MLOOG KEV NCAJ NCEES
Koj thov tau kom muaj lub rooj mloog kev ncaj ncees 
mus rau Division of Hearings and Appeals yog koj nt-
seeg tias koj:
•  Daim ntawv thov kev pab raug tsis kam muab tab   
   sis koj tsis xav li ntawd,
•  Daim ntawv thov kev pab tsis muab los lis ua ntej   
   30 hnub,
•  Cov kev pab raug muab txiav tu, muab ncua los yog  
  muab txo es koj xav tias tsis yog lawm,
•  Qhov koj thov tso cai ua ntej kom pab rau ib qhov  
  kev kho mob raug tsis kam muab es koj  xav tias   
  yuav tsum tso cai rau koj, los yog

KOJ COV CAI
Txhua tus neeg ua ntawv thov los yog muaj npe tau 
txais kev pab hauv Medicaid, BadgerCare Plus, Family 
Planning Only Services los yog FoodShare muaj cai:

•  Raug saib taus thiab raug hwm los ntawm cov neeg   
  khiav hauj lwm,
•  Muab tej ntaub ntawv hais txog koj tus kheej khaws  
  cia tsis pub lwm tus paub,
•  Saib tau qhov chaw ua hauj lwm muab kev pab tej   
  ntaub ntawv uas lawv khaws cia hais txog koj, tshwj  
  cov uas muab tau los ntawm cov chaw uas tsis pub   
  leej twg paub no xwb.
•  Tau txais kev pab mus tsis tu ncua, tab txawm koj   
  yuav tawm hauv xeev Wisconsin mus ib ntus, tab sis  
  koj tseem yog Wisconsin pej xeem neeg, 
•  Muab kev txiav txim rau koj kev muaj npe tau txais   
  kev pab tsis pub dhau 30 hnub txij hnub uas qhov   
  chaw ua hauj lwm muab kev pab tau txais koj daim   
  ntawv,
•  Qhia rau koj paub ua ntej yuav muaj kev txawv txav  
  rau koj cov nyiaj pab los yog koj qhov muaj npe tau   
  txais kev pab,
•  Tau txais kev pab thaum muaj mob ceev, thiab
•  Tau neeg pab txhais lus los yog txhais ntaub ntawv   
  los yog tau txais kev pab kom mus cuag tau kev pab  
  cuam vim muaj mob xiam oob qhab.

COV KEV PAB KHO MOB KAM THEM RAU
Thov nco: Cov phiaj kho mob (plans) yuav tsis 
them rau tib yam kev kho mob.  Cov kev pab kho 

mob teev ntawm no kuj yuav pauv.  Cov kev kho mob los 
kuj yuav muaj qhov txwv.  Yog xav paub seb qhov kev kho 
mob uas koj xav tau ntawd puas kam them rau, thiab puas 
muaj qhov txwv los yog muaj qhov pab nrog them (copay-
ments), nug koj tus kws kho mob.
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• Cov kev kho ko taw (podiatry services)
• Cov kev pab thaum cev xeeb tub rau cov poj niam uas  
  kheev muaj me nyuam sai 
•  Cov kev pab ua pa rau cov siv tshuab pab ua pa   
  (respiratory care services for ventilator-dependent   
  individuals) 
•  Cov kev pab skilled nursing home services, yuav tsis  
  them rau cov nyob hauv ib lub tuam tsev kho mob   
  institution rau kev mob nyuaj siab puas hlwb 
•  Cov kev pab rau kev tsis paub hais lus, hais tsis tau   
  lus, tsis hnov lus
•  Cov kev pab txiav luam yeeb 
•  Cov kev pab kom hais tau lus thiab hnov lus
•  Cov kev pab kho yeeb tshuaj (dej caw thiab lwm yam) 
•  Cov kev pab thauj mus los kom mus cuag tau Badger 
  Care Plus thiab Medicaid cov kev pab kho mob 
•  Cov kev pab mob ntsws qhuav (tuberculosis services)

BadgerCare Plus Benchmark Plan
•  Tsheb thauj ambulance (thaum mob ceev heev nkaus  
  xwb)
•  Kev zuaj ib ce (chiropractic services)
•  Kho hniav (cov poj niam cev xeeb tub lawm thiab   
  cov me nyuam)
•  Tshuaj kws kho mob ua ntawv mus yuav thiab cov   
  yuav tau ntawm txee (prescription and over-the-  
  counter drugs) 
•  Cov kev kho mob hauv chav kho mob ceev
•  Kev pab npaj muaj tub ki thiab cov khoom siv
•  Kev pab hauv tsev (home health services)
•  Kev pab thaum lub caij tos txoj sia tu (hospice)
•  Cov kev kho mob mus pw hauv tsev kho mob, yuav  
  tsis them rau cov nyob hauv ib lub tuam tsev kho   
  mob institution rau kev mob nyuaj siab puas hlwb 
•  Mus pw hauv tsev kho mob thiab cov skilled nursing  
  facility
•  Cov kev pab hauv intermediate care facility rau cov   
  neeg mob nyob hauv cov tuam tsev kho mob   
  (institutions) rau cov muaj mob hlwb uas lawv: 
 ◦ Muaj hnub nyoog qis dua 21 xyoos
 ◦ Muaj hnub nyoog qis dua 21 xyoos uas tau txais kev  
   pab tam sid ua ntej lawv nto 21 xyoos
 ◦ Muaj 65 xyoos los yog laus dua
•  Cov kev pab hauv intermediate care facility, yuav tsis  
  them rau cov nyob hauv ib lub tuam tsev kho mob   
  institution rau kev mob nyuaj siab puas hlwb
•  Khoom thiab cuab yeej siv kho mob
•  Kho mob hlub thiab cov kev kho thaum nruab hnub

BadgerCare Plus Standard and Medicaid Standard 
Plans
•  Tsheb thauj ambulance (thaum mob ceev heev nkaus  
  xwb)
•  Cov kev pab tswj hwm tus mob (case management   
  services)
•  Kev zuaj ib ce (chiropractic services)
•  Kho hniav
•  Tshuaj kws kho mob ua ntawv mus yuav thiab cov   
  yuav tau ntawm txee (prescription and over-   
  the-counter drugs) 
•  Cov kev kho mob hauv chav kho mob ceev
•  Kev pab npaj muaj tub ki thiab cov khoom siv
•  Cov kev pab hauv tsev thiab haus zej zos (home and  
  community-based services)
•  Cov kev pab hauv tsev (home health services)
•  Kev pab thaum lub caij tos txoj sia tu (hospice)
•  Cov kev kho mob pw hauv tsev kho mob, yuav tsis   
  them rau cov kev kho hauv nyob hauv ib lub   
  tuam tsev kho mob institution rau kev mob nyuaj   
  siab puas hlwb
•  Cov kev kho mob pw hauv tsev kho mob thiab hauv  
  ib lub skilled nursing facility
•  Cov kev pab hauv intermediate care facility rau cov   
  neeg mob nyob hauv cov tuam tsev kho mob   
  (institutions) rau cov muaj mob hlwb uas lawv: 
 ◦ Muaj hnub nyoog qis dua 21 xyoos
 ◦ Muaj hnub nyoog qis dua 21 xyoos uas tau txais kev  
   pab tam sid ua ntej lawv nto 21 xyoos
 ◦ Muaj 65 xyoos los yog laus dua
•  Cov kev pab hauv intermediate care facility, yuav tsis  
  them rau cov nyob hauv ib lub tuam tsev kho mob   
  institution rau kev mob nyuaj siab puas hlwb 
•  Kuaj ntshav thiab tsom duab xob
•  Khoom thiab cuab yeej siv kho mob
•  Kho mob hlub thiab cov kev kho thaum nruab hnub
•  Kho mob hlwb thiab cov psychosocial rehabilitative  
  services 
•  Cov kev pab nursing services, nrog rau cov kev pab   
  tau los ntawm ib tus nurse practitioner thiab nurse   
  midwife
•  Kuaj qhov muag (optometric/optical services), tsom  
  iav qhov muag
•  Cov kev kho mob tsis pw hauv tsev kho mob   
  (outpatient hospital services)
•  Cov kev pab rau tus kheej
•  Cov kev pab rau lub cev kom muaj zog ua taus hauj  
  lwm
•  Cov kev mus ntsib kws kho mob (doctor visits)
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Nrog Nco: Qhov kev pab cuam no tsuas them rau 
qee yam xwb: Piv txwv, yuav tsis them rau mus 

kuaj mis thiab phais tsev me nyuam tawm. Koj yuav 
tau hais rau koj tus kws kho mob ua ntej tias koj tau 
txais kev pab los ntawm qhov kev pab cuam no. Koj 
tus kws kho mob yuav qhia rau koj paub seb qhov twg 
yog qhov tsis them. Yog koj tus kws kho mob twb qhia 
rau koj tias qhov ntawd luag tsis them es koj tseem kom 
nws muab rau koj thiab ces koj yuav tau them rau qhov 
ntawd.

•  Kho mob hlwb thiab kev kho thaum nruab hnub 
  thiab cov kev kho ntsig txog neeg kev xav thiab kev  
  nyog nrog lwm tus (psychosocial rehabilitative   
  services) 
•  Kuaj qhov muag (optometric/optical services), tsom  
  iav qhov muag
•  Cov kev mus ntsib kws kho mob (doctor visits)
•  Cov kev kho mob ko taw (podiatry services)
•  Cov kev pab thaum cev xeeb tub rau cov poj niam   
  uas kheev muaj me nyuam sai 
•  Cov kev pab skilled nursing home services, yuav tsis  
  them rau cov nyob hauv ib lub tuam tsev kho mob   
  institution rau kev mob nyuaj siab puas hlwb 
•  Kev kho mob – Kho ib ce, Kho kom ua tau hauj   
  lwm, Kho kom hais tau lus
•  Cov kev pab thauj mus los kom mus cuag tau   
  BadgerCare Plus cov kev pab kho mob 

Cov Kev Pab Npaj Muaj Tub Ki
Qhov kev pab no yog them rau cov hauj lwm ntsig 
txog kev npaj muaj tub ki. Kuj yuav them rau cov kev 
pab nram qab no yog tau txais qhov kev pab ntawm ib 
qhov chaw uas mus ntsib ib xyoos ib zaug:
•  Cov kev pab ceev kom tsis muaj me nyuam thiab   
  tej khoom siv, xws li: hnab looj,  tshuaj noj, thiab   
  lwm yam) 
•  Cov khoom ib txhis siv thaum ntuj tsim teb raug los  
  (natural supplies)
•  Mus cuag khw muag tshuaj npaj muaj tub ki
•  Kev tshuaj poj niam ncauj tsev me nyuam (pap tests)
•  Kev kuaj thiab kho cov mob kis los ntawm kev sib 
  deev (sexually transmitted diseases) xws li kas cees 
  (chlamydia), kas cees paug (gonorrhea), mob uav
  thiab kas cees taug leeg (herpes and syphilis) thiab 
  lwm yam kev kuaj mob (lab tests)
•  Khi hnyuv me nyuam (tubal ligation)
•  Sam txiv neej kom txhob muaj me nyuam    
  (vasectomy)
•  Kev tiv thaiv ntsig txog kev muaj tub ki.

Prenatal Services Plan
Prenatal Services muab kev pab kho mob rau cov poj 
niam cev xeeb tub uas lawv tsis tau txais kev pab los 
ntawm BadgerCare Plus vim lawv tej ntaub ntawv nkag 
teb chaws tsis raug txoj cai los yog tsis tau ua pej xeem 
neeg Mis Kas. Yog koj muaj npe tau txais qhov kev pab 
cuam no, cov kev pab muaj xws li:

•  Kev tshuaj xyuas cev xeeb tub, 
•  Cov kev mus ntsib kws kho mob thiab tsev kuaj mob,
•  Cov tshuaj uas kws kho mob sau ntawv mus yuav,   
  nrog rau cov tshuaj siv pab rau lub sij hawm cev xeeb  
  tub, thiab
•  Thaum tau tus me nyuam.

BadgerCare Plus Basic Plan
Thov nco tias, qhov Basic Plan no yuav pab tsis tas 
txhua yam.  Koj yuav tau nug tus kws kho mob kom 
paub tseeb tias koj qhov mob ntawd luag kam them rau, 
cov luag tsis kam them muaj dab tsi thiab cov copay-
ments koj yuav pab nrog them muaj li cas. 

Nws tsuas pub mus ntsib txog 10 zaug sib ntxiv ua ke 
hauv ib lub xyoos rau cov kws kho mob li nram qab no:

•  Zuaj ib ce (chiropractic)
•  Kuaj qhov muag (optometric)
•  Kws kho mob (nrog rau kws kho kev nyuaj siab mob  
  hlwb thiab kws kho/phais qhov muag (psychiatrist   
  and ophthalmologist)
•  Tus pab kws kho mob (physicians assistants)
•  Kws kho mob ko taw (podiatrists)

Cov mus kuaj ntshav thiab tsom duab xob los tsuas pub 
mus ntsib txog 10 zaug sib ntxiv ua ke thiab xwb.

Cov kev pab kam them
• Tsheb thauj ambulance (thaum mob ceev heev nkaus  
  xwb)
•  Kev zuaj ib ce (chiropractic services)
•  Tshuaj kws kho mob ua ntawv mus yuav thiab ib cov  
  yuav tau ntawm txee (prescription and a limited   
  number of over-the-counter drugs) 
•  Kev pab npaj muaj tub ki los ntawm ib tus kws kho   
  mob rau fab npaj muaj tub ki uas qhov kev pab cuam  
  npaj muaj tub ki pom zoo them
•  Kev pab thaum lub caij tos txoj sia tu (hospice)
•  Cov kev kho mob mus pw hauv tsev kho mob, yuav  
  tsis them rau cov nyob hauv ib lub tuam tsev kho mob
  institution rau kev mob nyuaj siab puas hlwb



14 Yog koj muaj lus nug dab tsi, mus rau ntawm dhs.wi.gov/em/customerhelp customerhelp los yog hu rau Member Services 
at 1-800-362-3002.

COV IDENTIFICATION CARDS

•  Khoom thiab cuab yeej siv kho mob
•  Cov kev nyuaj siab mob hlwb thiab yeej tshuaj tsuas  
  them rau cov uas tau los ntawm ib tus kws kho kev   
  nyuaj siab mob hlwb (psychiatrist) nkaus xwb
•  Cov kev kho mob tsis pw hauv tsev kho mob thiab   
  hauv chav kho mob ceev (Outpatient hospital and   
  emergency room services) 
•  Kws kuaj qhov muag thiab kws kho/phais qhov   
  muag (optometrist and ophthalmologist)
•  Cov kev mus ntsib kws kho mob (nrog rau kuaj nt  
  shav thiab tsom duab xob)
•  Cov kev kho mob ko taw (podiatry services)
•  Kev kho mob – Kho ib ce, Kho kom ua tau hauj   
  lwm, Kho kom hais tau lus

Wisconsin ForwardHealth Card
Txhua tus neeg muaj npe tau txais kev pab hauv  
ForwardHealth plan xws li BadgerCare Plus los yog 
Medicaid Plan yuav tau txais ib daim ForwardHealth 
card.

Hu rau qhov chaw ua hauj lwm muab kev pab ntawm 
koj, yog hais tias:

Koj lub npe thiab tus identifi cation number tsis yog  
    lawm.
Koj muaj lus nug txog qhov kev pab.

Yog koj daim card ploj lawm, muaj neeg nyiag, puas 
siv tsis tau los yog muaj lus nug txog qhov yuav siv koj 
daim card li cas, hu rau:

• BadgerCare Plus Core thiab Basic Plans thiab Family  
 Planning Only Services, hu rau 1-800-291-2002, los   
 yog 
• BadgerCare Plus Standard thiab Benchmark Plans   
 thiab Medicaid, hu rau 1-800-362-3002

Wisconsin Daim QUEST Card
Yog koj muaj npe tau txais FoodShare koj yuav tau ib 
daim QUEST card. Koj cov nyiaj pab yuav muab tso 
rau hauv koj tus FoodShare account uas yog siv qhov 
Electronic Benefi ts Transfer (EBT) system. Koj yuav 
siv koj daim QUEST card is yam nkaus li siv ib daim 
debit los yog credit card ntawm khw muag khoom lub 
rooj.

Hu rau qhov chaw muab kev pab, yog koj muaj lus nug 
txog:

• Yuv ua ntawv thov kev pab li cas
• Tej cai tswj txog kev muaj npe tau txais kev pab
• Vim li cas thiaj li kam pab nyiaj rau koj los yog vim li  
 cas thiaj tsis pab
• Vim li cas koj qhov kev pab tu
•  Vim li cas koj cov nyiaj pab raug muab txo

Hu rau QUEST Customer Service ntawm 1-877-415-
5164 if:

• Koj tsis tau txais koj cov nyiaj pab los yog daim   
 QUEST card
• Koj daim QUEST card ploj, muaj neeg nyiag los yog  
 puas lawm
• Koj xav xaiv ib tus PIN tshiab, los yog pauv tus PIN  
 tam sim no
• Koj muaj lus nug los yog xav ta kev pab txog koj   
 daim QUEST card
• Koj xav paub seb koj cov nyiaj hauv koj daim   
 QUEST card tshuav pes tsawg

Koj yuav ntsum nqa koj daim Quest card nrog nraim 
txhua zaus koj mus yuav khoom noj  hauv khw muag 
khoom.

Kev Siv Koj Cov Nyiaj Pab FoodShare
Koj siv tau koj daim QUEST card (FoodShare  
benefi ts) mus yuav khoom noj hauv lub khw twg los 
tau uas txais yuav FoodShare. Koj yuav tau cov khoom 
xws li:

• Khaub cij thiab cereals,
• Txiv hmab txiv ntoo thiab zaub, 
• Nqaij, ntses thiab tsiaj nyeg muaj tis (poultry),
• Nyuj mis (milk) thiab butter, cheese thiab lwm yam   
 (dairy products), thiab
• Noob thiab yub cog khoom noj rau koj tsev neeg.

Koj kuj siv tau cov nyiaj pab mus yuav cov khoom noj 
uas twb ua siav lawm thiab, yog qhov chaw kam txais 
koj daim QUEST card thiab koj nyob rau hauv:

• Ib lub tsev kho thiab txiav yeeb tshuaj,
• Ib lub tsev nkaum so rau cov poj niam raug ntaus 
tsim txom, 
• Ib lub tsev nkaum so rau cov tsis muaj tsev nyob, los  
 yog
• Tsev nyob ua pawg (group home) rau cov muaj mob  
 xiam oob qhab.
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COV XOOV TOOJ TSEEM CEEB-MILWAUKEE 
COUNTY

Koj siv tau koj cov nyiaj pab mus:

• Noj rau ntawm cov chaw ua khoom noj rau cov laus  
 los yog
• Kom luag nqa cov zaub mov uas twb ua siav lawm   
 tuaj rau hauv koj tsev.

COV XOV TOOJ TSEEM CEEB HU TAU

Txawm koj cov nyiaj pab tu lawm los koj yuav 
tsum khaws koj daim/cov card(s).  Koj yeej siv 

tib daim card ntawd xwb yog koj rov tau nyiaj pab ib 
hnub tom ntej.

Yog koj twb tau ib daim card yav dhau los lawm, luag 
yuav tsis muab ib daim tshiab xav tuaj rau koj lawm 
ntshe ho yog koj thov kom muab ib daim no xwb.

Pab cov tswv cuab (Member Services): 1-800-362-
3002
BadgerCare Plus Standard thiab Benchmark Plans thiab 
Medicaid – Hu nug txhua yam, nrog rau lus nug txog 
koj daim ForwardHealth card los yog nuj nqis kho 
mob.

Enrollment Services Center: 1-800-291-2002
BadgerCare Plus Core thiab Basic Plans - General in-
formation, Hu nug txhua yam, nrog rau lus nug txog 
koj daim ForwardHealth card los yog nuj nqis kho mob

QUEST Customer Service: 1-877-415-5164
Muaj lus nug txhua yam txog koj daim QUEST card.

Nug txog qhov them premium: 1-888-907-4455
Nug txog qhov them premiums thiab muaj lus nug 
txog lwm hom ntawv pov hwm mob nkeeg (health 
insurance) thiab Health Insurance Premium Payment 
(HIPP).

HMO — Ua npe txais kevpab (Enrollment): 1-800-
291-2002 – Nug txog txhua yam.

HMO — Tsis txaus siab (complaints): 1-800-760-0001

Tas nrho cov xov tooj teev tseg ntawm no muaj TTY 
thiab kev pab txhais lus pub dawb.

Fax —  (414) 438-4580
Xov tooj — 1-888-947-6583 (Voice) or 711 (TTY)
Xa ntawv mus — 
 Milwaukee Enrollment Service Center (MilES)
 P.O. Box 05676
 Milwaukee WI. 53205-0676
Mus ntsib tus kheej (In Person)- Kev pab txhua yam 
(Full Service): 2 qhov chaw
Coggs Center                 UMOS
1220 W. Vliet St.           2701 S. Chase Ave.
Mus ntsib tus kheej (In Person) —
 Southside Self Service Center
 1673 S. 9th St. - First Floor

KEV PAB RAU COV DIG MUAG TSIS POM 
KEV THIAB MUAJ MOB XIAM OOB QHAB

Yog koj yog ib tus laus, dig muag tsis pom kev los yog 
muaj mob xiam oob qhab, koj yuav nrhiav tau cov kev 
pab uas yuav pab tau koj los yog cov neeg hauv koj 
tsev neeg los yog koj cov phooj ywg.

• Rau cov 60 xyoo rov saud: Hu rau tus kws paub txog  
 kev pab rau cov laus (Elderly Benefi ts Specialist)   
 hauv koj lub county. Cov kws paub txog cov kev pab  
 rau cov laus no lawv ua hauj lwm nyob hauv County  
 Aging Units los yog hauv Aging and Disability   
 Resource Center. Yog xav tau lawv qhov chaw nyob  
 hauv koj lub county, mus rau dhs.wi.gov/aging.

• Rau cov 18 txog 59 xyoos: Koj kuj yuav tau kev pab  
 los ntawm ib tus kws paub txog kev pab rau cov 
 laus yog koj lub county muaj ib qhov chaw Aging   
 and Disability Resource Center. Mus rau ntawm 
 dhs.wi.gov/disabilities kom paub seb puas muaj ib   
 qhov chaw khiav hauj lwm li no nyob hauv koj lub   
 county.
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LWM YAM KEV PAB CUAM

Wisconsin’s Caretaker Supplement (CTS) yog pab 
nyiaj ntsuab (cash benefi t) rau cov tsev neeg uas leej 
niam leej txiv tau cov nyiaj Supplemental Security In-
come (SSI). CTS tsis yog pab rau kev kho mob; nws 
muab nyiaj ntsuab rau cov niam thiab txiv uas muaj 
feem tsim nyog tau txais. Cov nyiaj pab CST ib lub hlis 
twg yog $250 rau tus me nyuam thawj tus thiab $150 ib 
lub hlis twg rau txhua tus me nyuam ntxiv saud.

Yog xav paub ntxiv, hu rau 1-800-362-3002 or go to 
dhs.wi.gov/ssi/caretaker.htm

Women, Infant, and Children (WIC) Program
Yog koj tau txais FoodShare los yog BadgerCare Plus, 
ces tej zaum koj kuj yuav tau txais qhov kev pab cuam 
WIC thiab. Cov poj niam cev xeeb tub thiab cov 
me nyuam tseem me kuj yuav tau txais kev pab yuav 
khoom noj zoo rau lub cev thiab tau txais kev qhia pab 
tswv yim txog kev noj haus thiab kev mob nkeeg. Yuav 
kom paub ntxiv txog qhov kev pab cuam WIC thiab 
lwm cov kev pab, hu rau 1-800-722-2295, los yog mus 
rau ntawm dhs.wi.gov/wic or access.wi.gov thiab nias 
rau ntawm “Am I Eligible?”

Wisconsin Job Center kuj muaj pab koj thiab. Job 
Center yog qhov chaw loj tshaj qhia txog cov hauj lwm 
qheb hauv xeev Wisconsin. Koj mus saib tau Job  
Center website ntawm jobcenterofwisconsin.com. Los 
yog, koj mus siv cov computers nyob rau ntawm qhov 
chaw Job Center. Yog xav paub qhov chaw Job Center 
nyob ze koj, hu rau 1-888-258-9966.

ACCESS.WI.GOV
ACCESS yog ib qho cuab yeej siv hauv internet yooj 
yim, ua tau sai thiab tsis muaj leej twg paub uas koj 
siv tau qhia rau koj paub seb koj yuav muaj feem tsim 
nyog tau txais qhov kev pab twg thiab tswj koj cov kev 
pab.

Kuv puas tsim nyog tau txais kev pab (Am I Eligible?)
Qhov cuab yeej siv, “Am I Eligible?” yog ib qho siv 
yooj yim thiab paub sai seb koj puas muaj feem tsis 
nyog tau txais:
 •  Cov kev pab yuav khoom noj
  o  FoodShare
  o  School Meals
  o  Summer Food
  o  The Emergency Food Assistance Program   
    (TEFAP)
  o  Special Supplement Nutrition Program for   
    Women, Infants and Children (WIC)

 •  Cov kev pab kho mob
  o  BadgerCare Plus
  o  Medicaid
  o  Family Planning Only Services
  o  Long-Term Care

 •  Cov kev pab yuav tshuaj noj
  o  SeniorCare Drug Assistance
  o  Medicare Part D

 •  Pab them nqi zov me nyuam (Wisconsin Shares)

 •  W-2 pab nrhiav hauj lwm (Wisconsin Works)

 •  Pab cua sov rau tsev (Home energy assistance)

 •  Credits rau se (Special tax credits)

 •  Ntawv pov hwm lub neej uas yus them taus (Low   
   cost life insurance)

Yog xav paub ntxiv txog ForwardHealth cov kev pab 
cuam thiab lwm cov kev pab tuaj tawm Department of 
Health Services, mus rau ntawm 
dhs.gov/em/customerhelp los yog 
dhs.wi.gov/programs. 

Koj puas xav tau kev pab? Tej qhov kuj muaj cov chaw 
pab xws li Community Access Points uas yuav pab koj 
ua ntawv thov. Cov no yog ib cov koom txoos (orga-
nizations) nyob cheeb tsam ntawm koj xws li cov chaw 

kuaj mob (health care clinics), Boys and Girls Clubs 
thiab cov saib fab kev noj qab haus huv (Public Health 
Departments).

Yog xav paub seb puas muaj ib qhov chaw access point 
hauv cheeb tsam ntawm koj nyob, mus rau ntawm  
dhs.wi.gov/em/customerhelp los yog hu rau 1-800-
362-3002. Nyob hauv Milwaukee County, koj hu tau 
rau 211 los yog koj siv lub cell phone ces hu rau (414) 
773-0211.
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Qhov cuab yeej no tsuas siv li 15 feeb (minutes) xwb. 
Peb yuav nug kom koj qhia cov neeg hauv koj tsev neeg, 
cov nyiaj koj tau tom hauj lwm los thiab lwm qhov, koj 
them nqi tsev thiab them lwm yam npaum cas. Tom qab 
koj teb cov lus nug tas, Am I Eligible yuav teev cov kev 
pab uas tej zaum koj yuav muaj feem tau txais thiab yuav 
qhia me ntsis rau koj paub txog cov kev pab ntawd thiab 
seb yuav ua ntawv thov li cas. Thov nco tias; Am I Eli-
gible tsuas yog ib qho sim seb koj puas muaj feem tsim 
nyog tau txais kev pab xwb. Koj yuav tau ua ntawv thov 
kiag kom thiaj paub qhov txiav txim kawg tias koj puas 
tau txais kev pab los tsis tau.

MyACCESS Account
Ua kom tau koj tus MyACCESS account kom thov tau 
thiab tswj tau koj cov kev pab. Yog thaum ua tau koj tus 
MyACCESS account lawm, koj muaj cuab kav:
 •  Ua ntawv thov online rau:
  o  FoodShare
  o  Medicaid
  o  BadgerCare Plus
  o Family Planning Only Services
  o Child Care
 •  Paub tau seb koj cov kev pab nram qab no nyob li  
   cas:
  o FoodShare
  o Medicaid
  o BadgerCare Plus
  o Family Planning Only Services
  o Caretaker Supplement
  o SeniorCare
  o Child Care
 •  Xa cov foos qhia txog cov kev pauv 6 lub hlis   
   (Submit FoodShare/Child Care six-Month Report  
   forms)
 •  Qhia tej kev pauv mus rau qhov chaw khiav hauj   
   lwm, rau cov kev pab nram qab no:
  o  BadgerCare Plus
  o  Medicaid
  o  FoodShare
  o  Child Care
 • Thov kom rov qab muab kev pab dua (renew your   
  benefi ts) rau cov kev pab nram qab no:
  o  BadgerCare Plus
  o  Medicaid
  o  FoodShare
  o  Child Care

•  Muab tej ntaub ntawv pov thawj kos thiab xa online  
  mus rau qhov chaw khiav hauj lwm muab kev pab
•  Thov kom hloov daim ForwardHealth Card
•  Thov kom piav txog Medicaid cov kev pab rau koj

KEV CAIS NEEG TSIS RAWS CAI
Raws li Tsoom Fwv Teb Chaws thiab Tsoom Fwv 
Qhov Chaw Ua Hauj Lwm Fab Kev Ua Qoob Loo (U. 
S. Department of  Agriculture) thiab U.S. Department 
of  Health and Human Services (HHS) txoj kev cai, 
qhov chaw ua hauj lwm no txwv tsis pub ntxub ntxaug 
cais ib tus neeg twg los ntawm nws haiv neeg, tsos nqaij 
daim tawv, keeb kwm teb chaws, poj niam/txiv neej, 
hnub nyoog, los yog muaj mob xiam oob qhab. 

Raws li tsab cai Food and Nutrition Act of  2008 thiab 
USDA txoj kev cai, tseem txwv tsis pub cais neeg tsis 
raws cai los ntawm kev ntseeg thiab kev ntseeg txog ib 
fab kev tswj hwm teb chaws txawv thiab. 

Yog yuav ua ntawv tsis txaus siab rau kev cais neeg tsis 
raws cai, rau kev kho mob nkeeg los yog FoodShare, hu 
rau:
 Wisconsin Department of  Health Services
 Affi rmative Action/Civil Rights
 1 W. Wilson, Room 555
 Madison, WI 53707-7850
 Xov Tooj (608) 266-9372 (suab)
     (888) 701-1251 (TTY)
     (608) 267-2147 (fax)

Los yog, Rau FoodShare,
  USDA, Director, Offi ce of  Civil Rights
  1400 Independence Avenue, S.W.
  Washington, D.C. 20250-9410
  Xov Tooj: (800) 795-3272 (suab) los yog
             (202) 720-6382 (TTY).

Los yog, rau kev kho mob nkeeg (health care)
  HHS, Director, Offi ce of  Civil Rights,
  Room 506-F
  200 Independence Avenue, S.W.
  Washington, D.C.  20201
  Xov Tooj:  (202) 619-0403 (suab) los yog
             (202) 619-3257 (TTY).
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State of Wisconsin
Department of Health Services

USDA, HHS, DHS yog ib cov chaw pab cuam thiab 
yog ib cov tswv hauj lwm muab vaj huam sib luag rau 
sawv daws. Yog muaj lus nug txog neeg cov cai, hu rau 
(608) 266-9372 (suab) los yog 1-888-701-1251 (TTY)

Yog koj xav tau kev pab kom mus cuag tau cov kev pab 
cuam thiab kom muab cov ntawv sau no hloov kom 
koj nyeem tau, hu rau qhov chaw khiav hauj lwm muab 
kev pab ntawm koj.

Cov kev pab txhais lus thiab txhais ntaub ntawv yog 
pab dawb xwb.
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